Treasury Software Consultant – Investment & Debt Management (Public Sector)
SymPro, a division of Constellation Software Inc.
Lafayette, CA (Remote)
Overview
We are seeking a Treasury Software Consultant to serve as a key liaison between public sector clients and our internal product, operations, and support teams. This role is central to enabling successful onboarding, configuration, training, and ongoing support of our investment and debt management software solutions, which are used by cities, counties, transportation agencies, airport authorities, water and utility districts, and other governmental entities.
Our solutions help public agencies automate complex treasury workflows, improve financial reporting accuracy, and reduce manual effort. While our headquarters is located in California, this position is open to remote candidates within the U.S. and Canada.

RESPONSIBILITIES
Reporting to the Director of Operations, the Treasury Software Consultant will build strong client relationships and act as a subject matter expert for our suite of treasury and financial management products. Key responsibilities include:
Implementation & Project Management
· Lead end-to-end software implementations for new public-sector clients, including project planning, data collection, data conversion, configuration, testing, and go-live.
· Conduct business process reviews and translate client requirements into system design and configuration.
· Manage multiple concurrent client projects while maintaining timelines, expectations, and deliverables.
Client Training & Support
· Deliver virtual and on-site training tailored to users in investment management, debt administration, and treasury operations.
· Provide ongoing application support, including troubleshooting, issue diagnosis, and escalation management.
· Build trusted relationships with finance, treasury, and accounting personnel at public agencies.
Operational Excellence & Process Improvement
· Analyze current implementation, training, and support processes and recommend enhancements to improve scale, quality, and efficiency.
· Develop and maintain internal and client-facing documentation, including implementation guides, training materials, knowledgebase articles, and FAQs.
· Partner closely with product management to communicate client feedback and contribute to feature design and prioritization.
Cross-Functional Collaboration
· Support the sales team by participating in product demos, RFP responses, and pre-sales technical discovery.
· Conduct proactive outreach to existing clients to ensure optimal product use and identify opportunities for improvement or additional services.
· Represent the voice of the customer across engineering, product, support, and operations teams.

QUALIFICATIONS
Required
· 4+ years of experience with financial software implementation, training, or support; treasury, investment, municipal finance, or debt management software experience strongly preferred. 3+ years’ experience using these types of systems can be a substitute.
· Bachelor’s degree in accounting, finance, public administration, economics, or a related field. Experience working in these fields can be a substitute.
· Experience with public sector investment workflows, debt management, or governmental accounting principles (GASB experience a plus).
· Demonstrated success managing complex projects with multiple stakeholders.
· Exceptional organization, attention to detail, and ability to prioritize effectively in a multi-project environment.
· Excellent written, verbal, and presentation skills, with a strong customer-service orientation.
· Ability to quickly learn new software systems and translate technical concepts to non-technical users.
· Proficiency working with helpdesk/ticketing platforms (e.g., JIRA, Zendesk, Freshdesk).


Preferred
· Experience working directly with public agencies (City/County Treasury, Finance, Controller’s Office, Transportation or Utility Departments).
· Experience with SQL, data analysis, or data transformation tools for conversions.
· Familiarity with fixed-income instruments, investment policy compliance, debt amortization schedules, or cash forecasting.
Additional Details
· This role is ideal for a self-starter who thrives in a collaborative, fast-paced environment and enjoys problem-solving on behalf of clients.
· Knowledge and confidence in using AI to increase efficiency in daily processes.
Contact:
	Peter Bakonyvari – pbakonyvari@sympro.com
	Carlton Young – cyoung@sympro.com	






